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Abstract

Opinion processing is, since recently, in focus of interest for computational linguists, public relation
experts, marketing companies and politicians. Studies of natural language expression of opinions,
desires, emotions and related phenomena require tools and methodologies. Within the empirical
approach to these studies, we propose Opinions Corpora Acquisition Software (OCAS), a tool for
collection of the empirical data in form of a corpus. The tool is used to collect corpora of the
customers’ written opinions concerning widely used on-line booking services in the area of hotel
reservation (via Booking.com).
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Figure 1. An example of the Booking.com opinion record completed by the guest

Below (Figure 2. a-f) we present the screenshots of Opinion Corpora Acquisition Software (OCAS)
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Figure 2 a). b).
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Tt file

Acquisition
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hotels - Number of reviews

InterContinental Istanbul - 1230
Holiday Inn Istanbul City - 641
Elite World Istanbul Hotel - 731

Al Files

Number of verfied hotels : 3

Number of verfied hotels : 6

Get Content Close
Total number of comments :2602 Total number of comments :1961

c). d).
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e). f).
Format of final data present Figure 3 to 6.
~_— HOTEL IDENTIFICATION
<?xml version="1.0" encoding="utf-8"?> i
<AllComments> ot T

<Hotel name="InterContinental Istanbul"> <
<User name="Sharon">
<Grade>8.3</Grade>
<Assesment>"Loved your hotel but restaurants too pricey for what was offered"</Assesment>
< Negative>- now that we are retired - found out too expensive to dine in your restaurants</Negative>
<Positive>Loved your staff- especially concierge and the outside people with help with taxis - felt very safe</Positive>
</User> Ly

- GUEST IDENTIFICATION

B — _—

<User name="Susan">
<Grade>9.6</Grade>

OPINION TEXTS

et
over asi for 3 nights and this was confirmed... Hi
and they tried to do on the morning of our arrival without my permission | was not happy about this at all</Negative>
<Positive>Location and the city view incredable</Positive>
</User>
<User name="Sharon">

</Hoter>
"‘<Mote| name="Holiday Inn Istanbul City">

<User name="Isimsiz">
<Grade>7</Grade>
"Worth it"</,
<Negative>Small room, slow wifi ee wate
<Positive>Location, Friendly staff, Clean and Quite</Positive>
</User>

</Hotel>
<Hotel name="Elite World Istanbul Hotel">

</Hotel>

<AllComments>

ever they said | didn't pay for this

Figure 3. A fragment of the XML formatted corpus presenting three different opinions about hotels

in Istanbul.
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- Friendly staft and cleanliness of the accomodation. The location is handy for the besch wAIch is » short walk sy There are good transport lnks clos by also.
ppthy

- The bedroos was extrealy sal 1t was sy friend o § stayin together i 1 rocm. It we had to place out Suit cases n the room and open It there wod 1ot have had encugh
+ The Location was exactly where we wanted.

- amazing staff

ey

- The apartsent was a bit dusty
+ The location is great, restaurants and beaches within walting distance.

- Location was good, good transport factlities, reggae buses only 2 dollars. Beach uith ualking distance, lots of places to eat. Jackle s very pleasant, wdlling and

e

- Nothing.
+ Ideal spot for the besch, shops, bars and places to est. Location quiet and close to Sridgetown (4k) with 3 car hire place round the comer, Good for the budget trav

- Only the WIFL was not strong
+ This is our second stay we love the place location is great close to beach, shopping and eating , the staff s nice Wes Brows , Lucy and Jackie vant to say thank to

- Telephones, each room should have a direct line o thene will be r0 need to g0 through the Front desk.
+ The convenience to transportation and the staff.

- wlfL very poor, extra charge for afc
+ nice Large kitchen for those who stay long

- The poor WifL servicello telephone available in the roce
+ Easy access to ublic transportationVery short distance to places to esthaving a Kitchenatte privacy procinity to several beaches

- We are save couple that write before, but we had 2 recevations same hotel, becauce ve vas o long time that we diA"t get only 1. Our tise Mi-F1 plays all the tise an

ey

- T arrived at the hotel about widnight and the place was, to all intents and purposes, locked down. T had to wake up @ Staff mesber to direct me to the receptionist,
)
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